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Appendix A 
 

Komen North Central Alabama Affiliate 
Key Informant Survey 

 
Thank you for agreeing to complete this brief survey about your views of breast health and breast 
cancer needs and resources in your community. Please be completely open and honest as these 
responses will be considered as the affiliate plans for future programs.  
 
Name:  
Address: 
County:  
Phone Number:  
Email:  
Age:  
RacelEthnicity:  
Occupation: 
Health Care Worker: Yes  / No  
Breast Cancer Survivor? Yes / No  
1) What do you think are the five most important health problems/concerns in your community? 
(Rank the top five choices with 1 being the most important)  
___ Heart disease/hypertension  
___ Cancer  
___ Substance abuse  
___ HIV/STDs  
___ Tuberculosis  
 
___ Violence  
___ Injuries (including violent injuries) 
 ___ Nutrition  
___ Psychiatric disorders  
___ Diabetes  
___ Lack of prenatal care  
--- Stress 
___ Other (please specify) _  
 
2) Is there a particular group of women (racial, ethnic, cultural, age, etc.) that you feel have a 
particular need for breast health and breast cancer services?  
 
3) What do you think are the top five barriers that keep that group from getting routine breast 
health care in your community? (Rank: order with 1 being the greatest barrier)  
 
___ Lack of financial resources or insurance 
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 ___ Lack of transportation  
--- Fear 
___ Lack of clinics for routine screening 
___ Lack of knowledge about breast health  
___ Language barrier 
___ Schedule conflicts  
___ Lack of childcare  
___ Other (please specify) _  
4) What do you think needs to be done to reduce these barriers or improve access to breast health 
care?  
 
___ Provide transportation to medical facilities  
___ Open more clinics in the area  
___ Have more doctors practicing in the area 
 ___ Educate the public in preventive health care  
___ Educate heath care providers to be more culturally sensitive  
___ Other (please specify) _  
 
5) How do most women in the community or a specific area of the community pay for their 
breast health care?  
___ Private insurance, including HMOs  
___ Cash  
___ Medicare/Medicaid  
___ Community medical services  
___ Unable to pay  
___ Public funds, trusts, charities  
___ Other (please specify)  
_ I don't know 
6) When someone needs breast health information in your community, where do they usually 
go? (Rank top three responses with 1 being the highest)  
___ Medical doctors  
--- Non-traditional healers  
___ Religious leaders 
___ Family members  
___ Hospital representatives 
___ Nurses or other allied health professionals  
 
---- Pharmacists 
___ Clinic staff  
___ Friends  
___ Other (please specify) _  
 
7) Who are the most credible people that provide health information in your community?  
___ Medical doctors  
--- Non-traditional healers  
___ Religious leaders  



___ Family members 
 ____ Hospital representatives  
___ Nurses or other allied health professionals  
___ Pharmacists  
___ Clinic staff  
___ Friends  
____ Other (please specify) _  
 
8) Where do low income or underserved women go for their routine breast health care such as 
breast cancer screening and exams?  
___ Physician office  
___ Emergency room or hospital  
_____ Non-traditional healer  
___ Nurse or other allied health professional  
___ Community clinic  
___ Health Department  
 
___ Other (please specify) _  
9) What do you think: is the most effective way to disseminate breast health information to the 
residents of the community?  
___ Newspaper  
___ Radio  
___ Television  
___ Church bulletins/announcements  
___ Brochures/pamphlets  
___ Billboards  
___ Videos  
___ Public presentations  
___ Internet  
___ Other (please specify) _  
 
10) Are breast cancer treatment centers available in your county? If not, which is the closest 
county to travel to for breast cancer treatment?  
11) In your opinion, how do you think the community could interact with or modify the current 
health care system to improve health services?  
12) What improvements do you recommend to the health care system to improve breast health 
services to the community?  
13) In your opinion, do most minority women in your community seek regular breast health 
screening (mammogram, clinical breast examination) compared to non minority women?  
___ Yes No 
___ I don't know  
If your answer is NO, go to question 14. Otherwise, skip to question 15.  
14) If not, what are the common reasons why these women don't seek breast health screening 
(mammogram, clinical breast examination)?  
 
___ Scared of procedure or the results  
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___ Don't have money or insurance to pay for services 
 ___ Too old (over 50 years of age)  
___ Too young (under 35 years of age)  
__ Don't know about breast health exams  
--- Embarrassment  
___ Husbands won't let them go  
__ Forget or procrastinate  
___ Don't think it is necessary  
___ It hurts  
___ Not recommended or mentioned by their physician  
___ Other (please specify) _  
 
15) Are there cultural factors or reasons that can explain why these women don't have these 
tests?  
___ Yes, specify:  
___ No  
___ I don't know  
16) Do you believe more of these women are having mammograms now than three years ago? 
Please specify reasoning and any programs that may have contributed to this.  
___ Yes, specify:  
___I don't know  
17) Do you believe there is a large number of these women over 40 who have not had a 
mammogram?  
___ Yes, about %  
___No  
__I don't know  
 
18) In your opinion, what motivates these women to obtain regular mammograms?  
___ Physician told them to  
___ Family member convinced them  
___Friend convinced them 
___ Public personality recently diagnosed with breast cancer  
___ Decided they need to go  
___ Felt something was wrong! felt a lump  
___ Television, radio or newspaper  
___ Other (please specify) _  
19) Do you believe they had to overcome any cultural barriers to have these tests done?  
___ Yes, specify:  
___ No  
__I don't know  
20) What are the most prominent breast health programs in the community?  
21) In your opinion, are they effective in meeting their goals? Why or why not?  
22) What would be your recommendations in developing a program for breast cancer prevention 
or breast health in your community?  
*The following questions are for health care workers:  
23) What financial resources are available for diagnosis and treatment?  



24) Do screening programs also include clinical breast exams and education services?  
25) What is the nature and quality of follow-up care after a positive diagnosis or initial 
treatment?  
26) List and describe any social services which are provided for those who have treatment. 
�


